Fastcharge Charging Post
Before you begin: • Ensure that the unit is safe to use
• Ensure the cable is plugged into the vehicle

With RFID

To start charging:

Place your RFID card or key fob
on the red target situated above
the screen. The screen will
display a green tick.

To finish charging:

Present your RFID card or key fob to the red target
as before. The charging session will end and you will
then be prompted to remove the cable.

Without RFID
To start charging:

The screen will tell you when to
connect your vehicle.

In the ‘Off’ position the lights are
yellow (for standby).

Connect your cable to the
appropriate socket.

Connect your cable to the
appropriate socket.

Once the unit has recognised
that you have connected your
cable, the unit will lock your
cable into place and the lights
will change from flashing blue
to green.

Turn the key into the ‘On’ position
when ready to use and the lights
will turn green.

In the bottom corner of the
screen, it will state ‘Charging’
and the top corner of the screen
will display the energy provided.

To finish charging:

To end the cycle – turn the key to the ‘Off’ position
The cable cannot be removed until the ‘Off’ position
is engaged.
The unit can be left permanently on (with the key
removed) when in a secure area and charging will
only begin when a cable is correctly inserted,
alternatively the unit can be turned off and the key
removed for added security.

If you require further assistance please call or email our 24 hour customer support line:
E: customerservices@chargemasterplc.com Tel: 0330 016 5126 W: www.chargemasterplc.com

Ultracharge
To start charging:

The CHAdeMO differs
slightly to the other cables as
you will need to press the
button down to release.

Present your RFID card or key
fob to the reader.

Slot the plug into the car.

Select the correct charging
option for your vehicle from the
3 presented on screen.

You will be prompted on screen
to connect your vehicle.
DC Combo
VW e-Golf
BMW i3

CHAdeMO
Nissan Leaf
Mitsubishi Outlander
KIA Soul
AC
Renault Zoe
Tesla
Audi e-Tron
Mercedes B Class

The unit will run a safety check
that will appear on screen.

The charging screen will then
appear and the vehicle will
begin charging.

To finish charging:
Present the RFID card or key fob to the reader
as before.
The display will show a summary of your
charging session.
To disconnect remove the cable from the
vehicle and replace.

If you require further assistance please call or email our 24 hour customer support line:
E: customerservices@chargemasterplc.com Tel: 0330 016 5126 W: www.chargemasterplc.com

